[Tos1o:xkenne
0 MOPsSIAKE PaccMOTpeHHs 00paleHuii rpaxkaan
B MYHHIHNAJBbHOM 0011€00pa3oBaTe/IbHOM YUPeKAEHUH CPe/Hel
o0umeobpasoBaTesbHOMH IK0JIe Ne5 uM.63-r0 YIJIHYCKOro MeXoTHOro noJKa

1. O6mue nonoxenus
1.1. Hacrosee nonoxexue pazpaboTano B COOTBETCTBHH C:

- Konctutyuueit Poccuiickoii deneparmu;

- Qenepanbibiv 3akoHom o1 02.05.2006 Ne 59-®3 «O nopsiake pacemoTperus oOpaiieHuil
rpaxkaan Poccuiickoit ®enepauuuny;

- ®enepanbubiM 3aK0HOM OT 27.07.2006 No 152-D3 «O nepcoHalbHBIX JAHHBIXY;

- QenepanbHbiM 3akoHOM 0T 09.02.2009 Ne 8-13 «O6 obecnieuennn joctylia Kk HHGOPMALHH O
ACATENBHOCTH rOCYAapCTBEHHBIX OPIaHOB M OPraHOB MECTHOI'O CAMOYIIPABICHUAY:

- QenepanbHbiM 3akoHOM 0T 27.07.2006 Ne 149-03 «O6 undopmaimu, uHdOpMaIHOHHBIX
TEXHOJIOTHSX M O 3alllUTe HHPOPMaLM»;

- ykasom [lpesunenra Poccuitekoii ®enepaunn or 17.04.2017 No 171 «O mounropunre
M aHAJIU3e Pe3y/IbTaTOB PaCCMOTPEHHs OOpallieH!H rpa/iaH H OpraHu3aliniin.

1.2. Opranusauus paGoTsl ¢ MHCBMEHHBIMH M YCTHBIMM OOpatieausMu rpaxaan 8 MOY COILI
Ne5 um.63-ro Yrauuckoro rexotHoro mnosika (nanee — Illkona), a Takke ¢ oGpaieHusIMH rpacaaH Ha
caifT [lIkonsl gomwkHa oGecneunBaTh HEOOXOAMMBIC YCIIOBHS LISl OCYIIECTBICHUS TIPELOCTABICHHONO
M TapaHTHMpOBaHHOro rpaxjaaHaMm Kowucruryunei PO npasa ofpawarbcs ¢ npeaiomKeHusIMH,
3asBIICHUSAMH U Kai00amMu B ITMCBMEHHOM M YCTHOI (opme.

1.3. PaccieoBanue napylenuii HopM npodeccHOnanbHOM THKH NEAArOrHYECKUM PabOTHHKOM
[Ixonbl MOXKET OBITH ITPOBEACHO TOJIBKO MO MOCTYNUBIIEH HA HEro 060CHOBAHHOMN KaI00¢. 10AAHION
B IUCBMEHHOM (opme.

1.4. B nacrosiem [TonoxeHuH HCIIONB3YIOTCS Cle/AYIOUIME OCHOBHBIC TCPMUHDI:

1) obpamenne rpaxaanuHa (namee — oGpalleHHE) — HANPABAEHHBIC JIOMKHOCTHOMY JIHILY
[Ixonbl B nucbMeHHOH Gopme Mith B hopme HJICKTPOHHOIO JIOKYMEHTA 11PEIOKCHNE, 3asBICHHE W
xKanoba, a Takke yCTHoe obpalluenue rpak/annna;

2) mpennokeHne — PEeKOMEHAAIMS IPANJIAHHHA. HANPABJACHHAS HA YIYMIICHHE JCSHTELHOCTH
Ixomsr;

3) 3asBnenyne — npocs0a rpaXIaHuHa O COACHCTBUN B PEAN3aALMH €10 KOHCTUTYLIMOHHBIX 11PaB
H CBOOOJ MM KOHCTHTYLMOHHBIX TpaB W cBOGOA APYrHX Juu, JuG0 COOGUICHHE O HApylUeHHU
3aKOHOB M MHBIX HOPMATHBHBIX [PABOBBLIX aKTOB, HejlocTaTKax B pabore kosutekrusa I1kosbl, 1nbo
KPUTHKA AeATeNbHOCTH paboTHHKOB [LIKobI;

4) xanoba — npocsba rpax/iaHMHA O BOCCTAHOBICHMH WM 3AILMTE IO HAPYIIEHHDLIX [PaB,
CBOOO/ MIIH 3aKOHHBIX HHTEPECOB JINGO Nnpas, cBOGO/L HIH 3aKOHHbIX HHTEPECOB JIPYIHX JIHIL.

IoBTOpHBLIMI CYUTAIOTCS OOPALIEHHSI, TOCTYIHBLIKE OT OAHOIO H TOTO K¢ JIMLA 110 OAIOMY I
TOMY JK€ BOIIPOCY, €CJIH CO BPEMEHH 04U [1€PBOr0 MCTEK CPOK PACCMOTPCHMS WJIM 3asBMTCIb HE
YIAOBJICTBOPEH JaHHBIM €My OTBeTOM. [luchbma OJHOrO M TOro ’Ke JHLA W M0 OAHOMY H TOMY ke
BOIIPOCY, MOCTYIHBIIHE J0 HCTEUEHHsI CPOKA PACCMOTPCHHUS, CYUTAIOTCS IEPBHYHBIMH,

AHOHHMHBIMH CUMTAIOTCA MUCHMA rpaxcian Oe3 ykasauns GamMuIIMH, WIpeca; cile)loBATeILHO,
Takue obpamenus OylyT ocraBarhes 6e3 orsera.



2. Opranu3anus 1eJI0NPOU3BOACTBA

2.1. OTBETCTBEHHOCTb 3a OpPraHU3alMI0 U COCTOSIHHE [EJOMPOM3BOJCTBA MO MUChbMaM H
YCTHBIM OOpamieHusM TpaxiaaH, oOpamenusm Ha caidT Ilkonast Hecér npupexkrop Lkosmsl.
OTBETCTBEHHOCTh 33 COCTOSIHUE AENONPOM3BOJACTBA MO MUChbMaM M YCTHBIM OOpallleHUsM TpaxaaH
Hec€T cexperaps LIKoIbL.

2.2. llpunstHe pelieHus MO PACCMOTPEHHUIO OOpalleHU TIpaXKAaH OCYIIECTBIIAETCS
nupekTopoM IIkob!.

2.3. HenocpencTBeHHOE UCIIOJIHEHHE MOPYUYEHUH 1O pe3ylbTaTaM pacCMOTPEHUs OOpaleHHi
rpax/JaH OCYILECTBISETCS 3aMecTuTeNsMu aupekropa [lIkonbl, pyKOBOAWUTEISIMH METOJUYECKHX
00bEIMHEHUH, MEeAaroraMy, KJIACCHBIMH PYKOBOJIUTEISIMHU, KOTOPBIE MPEIOCTABISIIOT HEOOXOAUMYIO
nHpopMmanuo 1o ¢akty oOparieHusi, opOPMICHHYIO B BHJIE CIY)KEOHOH WM OOBICHUTEIHLHOMN
3aITUCKH.

2.4. TlucemeHnHoe oOpaieHue, a Takxke oopamenne Ha caiT [1Ikomabl moaAIeKUT 00s3aTEIIBHON
perucTpanyy B )KypHaJie yueTa B TeUeHHE TpeX JHEH ¢ MoMeHTa mocTyruieHus B Llkomy cekperapem
[IxomB1, OTBETCTBEHHBIM 32 BE/ICHUE JETONPOU3BOJICTBA.

2.5. Jlenonpou3BOACTBO MO OOpameHusiM TPakJaH BENETCS OTIENBbHO OT JPYTHUX BHJIOB
nenonpousBojicTBa. [luceMa rpakgaH mocie perucTpauud U ohOpMIICHHUS PE3ONIONUH TUPEKTOpa
[Ikoub! IepesaroTcs Ha UCIIOTHEHHE COOTBETCTBYIONIEMY JIOJDKHOCTHOMY JIHILY.

2.6. IlucbmenHoe obpaiieHue, a Takke obpamenue Ha caiT Llkombl, comepikaiiee BOIPOCHI,
peIIeHne KOTOPBIX HE BXOAWT B KOMIETCHIMIO nupekTopa LIIkoibl, HampaBiseTcs B TEYCHHE CEMU
JHEN co JTHS perucTpanyy B COOTBETCTBYIOIIMM OpraH JUisl PEIICHUs MOCTaBIECHHBIX B OOpalleHUH
BOIIPOCOB C YBEIOMJICHHEM TPaKIaHNHA, HAIIPABUBIIETO OOpaIleHHe.

2.7. ITucemenHOe oOpaleHue, a Takxke odpamenue Ha cait Llkomnsl, moctynusiiee B Llkomy,
paccmarpuBaetcs B TeueHue 30 aHel co JHS perucTpanuu.

2.8. B uckmounTenbHbIX ciaydasx gupektop Llkonsl BmpaBe MpoIUTh CPOK PacCMOTpPEHUs
oOpamienust He 6osee yem Ha 30 nHE, yBeJOMHUB 00 STOM Tpa)kIaHMHA, HAIPABUBIIIETO OOpaIleHHE.

2.9. Obparienue, MOCTYMUBIIEE JOHKHOCTHOMY JIHI[y B COOTBETCTBUU C €T0 KOMIIETEHIIMEH,
MOJUIEKUT 0053aTEIIEHOMY PAaCCMOTPEHHIO.

3. IIpaBa rpa:kiaHuHA MPH PACCMOTPEHHUH 00PALEHUS

3.1. [Tpu paccMoTpeHnH 0OpaIIeHus TOHKHOCTHBIM JIMIIOM T'Pa)XTaHUH UMEET MPaBo:

- IPEJICTABIATH JIOMOIHUTENbHbBIE JOKYMEHTBI B MaTepuaibl TU00 oOpamarbes ¢ mpock0oii 00
WX UCTPpeOOBAaHUU, B TOM YHCIIE B AJICKTPOHHOU popme;

- 3HAKOMHTHCSI C JOKYMEHTAaMU M MaTepualaMu, KacalolUMHUCS PacCMOTpeHHUs oOpallleHus,
€CJIM ATO HE 3aTParuBaeT MmpaBa, CBOOO bl H 3aKOHHBIE HHTEPECHI APYTUX JIUIT;

- TIONy4yaTh THCHMEHHBIM OTBET MO CYIIECTBY IOCTAaBIEHHBIX B OOpallleHWHd BOIMPOCOB,
YBEIOMJICHHE O TIepeajipecallid THCBMEHHOTO OOpamieHuss B TOCYAapCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYIPABJICHUS WIH JOHKHOCTHOMY JIHIYy, B KOMIETEHIIMIO KOTOPHIX BXOJUT pEIICHUE
MTOCTABJIEHHBIX B 0OpallleHuU BOIIPOCOB;

- oOpamatbcst C Jkamo0Ol Ha TMPUHATOE MO OOpAIIEHUIO pEIIeHWe WM Ha JIeHCTBUE
(6e3neiicTBE) B CBA3M C PAcCMOTpPEHHWEM OOpalieHuss B aJIMUHHUCTPATUBHOM M (WIH) CyaeOHOM
MOPsZIKE B COOTBETCTBUU C 3aKOHOATeNbCTBOM Poccuiickoit denepanmu;

- o0pamarbest ¢ 3asiBIICHUEM O MPEKPAIICHUH paCCMOTPEHHS 0OpareHusl.

4. TapaHTh 0€30MACHOCTH I'PAKIAHUHA B CBSI3H C €ro o0paleHnemM

4.1. 3ampemaercs TpecleOBaHWE TpakJaHWHA B CBSI3M C €ro oOpameHueM B
rocyJapCTBEHHBIN OpraH, opraH MECTHOI'O CaMOYIPABJICHUS WK K JOJKHOCTHOMY JIUILY C KPUTHKOU
OCATCIIBHOCTHU YKaSaHHI)IX OpFaHOB WIIN OOJIXKHOCTHOT'O JIHI[a J'H/I6O B HOCSJIIIX BOCCTAHOBJICHUA WIIN
3allIUThBl CBOUX HpaB, CB06OI[ 1 3aKOHHBIX I/IHTepeCOB JII/I60 npaB, CBOGOI[ 1 3aKOHHBIX I/IHTepeCOB
TPYTHUX JIUIL.

4.2. Tlpu paccMOTpeHUHU OOpallleHHsI He TOMYCKAeTCsl pasrilallieHue CBECHUHN, COAepKAIIUXCs
B 00paIlleHnH, a TaKKe CBEACHHH, KacaloIUXCs YaCTHOM >KM3HU TpakJIaHWHA, 0e3 ero cornacus. He
ABJISACTCA paBI‘JIaH_ICHI/ICM CBel[eHHfl, co,uepxcanmxcsl B 06paH_[eHI/II/I, HaHpaBHeHI/IC IINCBMCHHOI'O
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oOpallieHusi B TOCY/IapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYNPaBIEHUS WIH JOIKHOCTHOMY JIUILY,
B KOMITETEHITMIO KOTOPBIX BXOJUT PEIICHUE MIOCTABICHHBIX B 00paIleHUH BOTIPOCOB.

5. TpeGoBanusi K NUCbMEHHOMY O00palIeHHIO

5.1. I'paknaHMH B CBOEM IMCHBMEHHOM OOpAIIeHWH B 00S3aTEIBHOM TMOPSIKE YKa3bIBaeT
daMmInioo, WM, OTYECTBO COOTBETCTBYIOIIETO  JOJDKHOCTHOTO — JIMIA JIMOO  JOJDKHOCTh
COOTBETCTBYIOIIETO JIMILA, & TaKXKe CBOM (PaMUIMIO, MMs, OTYECTBO (IOCIETHEe — MPU HAJIHYUH),
MOYTOBBII a/ipec, MO KOTOPOMY JOJDKHBI OBITh HAIpaBJIEHBl OTBET, YBEAOMIICHHE O Iepeaapecanuu
oOpalIeHus1, U3JIaraeT CyTh MPEI0KEHNUS, 3asIBICHUS HITH JKAJIO00bI, CTABUT JIMYHYIO TIOJIKChH U JIaTy.

5.2. B ciyyae HEOOXOAMMOCTH B MOATBEP)KACHUE CBOMX JIOBOJOB TPaKAAaHHH INPHIIAraeT K
MMCEMEHHOMY OOpAIIeHUIO JOKYMEHTHI 1 MaTepHalIbl JIN0O UX KOTIHH.

5.3. OOpamienue, MOCTynuBIIee AOHDKHOCTHOMY JIMIY B (OPME DIIEKTPOHHOTO JIOKYMEHTA,
MOJUIC)KUT PACCMOTPEHHIO B TOPSAKE, YCTaHOBICHHOM HactosimM [lonoxkenuem. B oOpamenun
rpaXJaHUH B 00s3aTEILHOM MOPS/IKE YKa3bIBaeT CBOM (paMUIIMIO, UMs, OTYECTBO (TIOCIEAHEE — IPU
HAJIMYUH), aipec dICKTPOHHOHN MOYTHI, €CIIM OTBET JOJDKEH OBITh HAlpaBieH B (hOpME dIEKTPOHHOTO
JIOKYMEHTa, W TOYTOBBIM ajpec, eClM OTBET JOJDKeH OBITh HAalpaBlieH B IMHUCHBMEHHOH (opme.
['paxknaHrH BOpaBe MPUIOKUTh K TAaKOMY OOpaIIeHHIO HEOOXOJMMBIC JOKYMEHTHI U MaTepHajbl B
AJIEKTPOHHON (opme 100 HAmpaBUTh YKa3aHHBIE JOKYMEHTBI M MaTepHajbl HIM HX KOMHU B
MMCBMEHHOW (opMme.

6. [Mopsimok opopmJieHHUsI, MPHEMA U PACCMOTPEHHUsI 00palleHH
yepe3 cepBuc «O0pamenus: Ha caiiT»

CepBuc «OOparmieHusi Ha CalT» SIBISETCS TOMOJHUTEIBHBIM CPEACTBOM I OOeCreueHus
BO3MOKHOCTH oOpaiieHuii rpaxat B Llkomy.

6.1. OOparienusi, HampaBJIeHHBIE B JJIEKTPOHHOM BHJE 4epe3 opuimanbHbii cait Llkosl,
PETUCTPUPYIOTCSA U PAaCCMATPHUBAIOTCS B COOTBETCTBHHM ¢ HacTosIUM [lonoxxeHuem.

6.2. B oOpameHnuyu TrpakJaHWH B 00s3aTEIHHOM TOPSJIKE YKa3bIBaeT CBOM (DaMIUTUIO, MM,
OTYECTBO (TOCieHEee — NpU HAIMYUM), agpec SJIEKTPOHHOW MOYTHI, €CIU OTBET JOJDKEH OBITh
HampaBieH B (opMe SJIEKTPOHHOTO JOKYMEHTa, M TOYTOBBIA aJpec, €ClM OTBET JOJKEH OBITh
HarfpasieH B MMCbMEHHOH GopMme.

6.3. ITlepem oTmpaBKO#l AIIEKTPOHHOTO OOpalleHHUsT TPAKIAHWHY HEOOXOIUMO IPOBEPHUTH
MPAaBUIBHOCTD 3aIIOJIHEHUS AHKETHI.

6.4. B ciyuae BHecCeHHMS B aHKETy HEKOPPEKTHBIX HIIM HEJIOCTOBEPHBIX TaHHBIX (B IIOJIX,
SBJISIOIIMXCS 00s13aTeIbHBIMU IS 3aIIOJTHEHUS) OTBET HA OOpallleHUe He 1aeTCsl.

6.5. OOparieHue MOXKeT OBITh OCTaBJIEHO 0€3 OTBETA MO CYIIECTBY C YBEJOMIICHUEM 3asBUTEIIS
O MPUYMHAX NPUHATHUS TAKOTO PEIICHUs, €CIH:

- B HEM COJICP)KUTCS HEIICH3ypHasl JIEKCHKA, OCKOPOUTEIbHBIC BBIPAKCHHUS;

- TeKCT MMMUCbMEHHOTO 00palleHus He TOJ1aeTCsl IPOUTEHHIO;

- B oOpaleHun TpaKIaHWHA COACPIKUTCSI BOTIPOC, HA KOTOPBIA €My HEOJHOKPATHO JaBajCh
MUCHMEHHBIE OTBETHI 0 CYLIECTBY B CBSI3M C paHee HalpaBiIIeMbIMU OOpallleHUsIMU, U MIPU 3TOM B
0OpalieHny He TPUBOJIATCS HOBBIC JIOBOJIBI MIIH OOCTOSITENILCTBA,

- OTBET IO CYLIECTBY IOCTAaBJIEHHOIO B OOpallleHHMH BOMpOca HE MOXKeT ObITh JaH 0e3
pasriameHusi CBEJICHHI, COCTABISIONIMX TOCYAapCTBEHHYIO WJIM MHYIO OXpaHIeMyro QenepaabHbIM
3aKOHOM TalHYy.

6.6. Wudopmammsi O TEpCOHANIBHBIX JaHHBIX aBTOPOB OOpAaIleHWI, HAINpPaBICHHBIX B
3JIEKTPOHHOM BHJIE, XpaHUTCS U 0OpabaThIBaeTcsi ¢ coOMIOIeHHEeM TpeOOBaHMI 3aKOHOAATENbCTBA
Poccuiickoit deneparuum 0 MepCOHAIBHBIX TAHHBIX.

6.7. VYBemomJeHHE O XOJ€ pacCMOTpPEHHs OOpalleHUs TpakJaHMHA HampaBiIsIeTCs I10
YKa3aHHOMY UM aJIpecy 3JIeKTPOHHOM mouThl (e-mail).

6.8. 'paskJaHUH MOXET TMOJIYYUTh NATbHEUIIYI0 MH(POPMALIMIO, KACAIOIIyIOCsl 00paboTKH €ro
oOpalieHus, Ha3BaB CBOM (aMHJIHIO, MM, OTYECTBO M aJpPEC MeCTa KUTEILCTBA Mo Tenedony: (48532)
2-13-31 B nonenensHUK—TIATHUILLY ¢ 8:00 1o 16:00.



7. PaccmoTpeHne oOpameHus

7.1. JIOJDKHOCTHOE JIUIIO:

- obecrieunBaeT 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE 0OpaleHus, B
cilydae He0OXOUMOCTH — C yJ4aCTHEM IpaKJaHIHA, HAITPABUBIIIETO OOpaIICHUE;

- 3alpalIuBaeT, B TOM 4YHCJIE B AJIGKTPOHHOH (GopMe, HEOOXOIUMbIE IJi PACCMOTPEHHUS
oOpamieHus TOKYMEHTBHl M MaTepualibl B JPYTrUX TOCYAApCTBEHHBIX OpraHax, OpraHax MECTHOTO
CaMOYNpaBIEHUS U y HMHBIX JODKHOCTHBIX JIMII, 332 MCKIIIOYEHUEM CYyJIOB, OpraHOB JO3HAHHUS U
OpraHOB MPEIBAPUTEIHLHOTO CIICACTBHS,

- IPUHHUMAaET MEphl, HAIlPaBJIICHHbIE HAa BOCCTAHOBJICHHE WM 3alIUTY HApYUICHHBIX IPaB,
cBO0O/I M 3aKOHHBIX UHTEPECOB IPaKJaHIHA;

- 1acT MUCbMEHHEBIA OTBET II0 CYHICCTBY NIOCTABJICHHBIX B O6paH_[€HI/II/I BOIIPOCOB;

- YBEAOMJISIET TpaKJaHMHA O HAmpaBiIeHHH ero oOpallleHus Ha pPacCMOTpPEHHUE B JIPYrou
FOC}’[[&pCTBGHHBIﬁ opraH, OpraH MCCTHOT'O CaMOYIIPpaBJICHHUA HWJIIM HMHOMY HOOJDKHOCTHOMY JIMIY B
COOTBETCTBHUH C UX KOMIIETEHIUEH.

7.2. TocymapCTBEeHHBIN OpraH, OpraH MECTHOT'O CaMOYIPABIICHUS WM JIOJDKHOCTHOE JIUIIO TI0
HAMpaBJIEHHOMY B YCTaHOBIIEHHOM TMOPSJAKE 3alpocy TrOCYJapCTBEHHOTO OpraHa, opraHa MECTHOTO
CaMOYMpaBIICHUS WM JOJDKHOCTHOTO JIMIA, pacCMATPUBAMOIINUX oOpalieHne, o0s13aHbl B TedeHue 15
JHEN MpenoCTaBATh JOKYMEHTBl U MaTepHalibl, HEOOXOAUMBIE AJISi PACCMOTPEHHUS OOpalleHwus, 3a
WCKITIOYCHUEM JIOKYMEHTOB M MAaTEpPHAIOB, B KOTOPBIX COJEPIKATCS CBEICHHS, COCTABIISIOIINC
TOCY/IapCTBEHHYIO WM HMHYIO OXpaHseMylo (QelepalbHbIM 3aKOHOM TalHy, W IS KOTOPBIX
YCTaHOBJICH OCOOBIN MOPSIIOK IPEIOCTABICHUSI.

7.3. OTBeT Ha oOpalleHUe MOAMHCHIBAETCS PYKOBOIHUTENEM TOCYAApCTBEHHOTO OpraHa WU
opraHa MECTHOI'O CaMOYIIpaBJICHUSA, JOJKHOCTHBIM JIMIIOM 100 YIOJIHOMOYCHHBIM HaA TO JIMIIOM.

7.4. OtBer Ha oOpalieHHe, TOCTYNHBIIEE B TOCYAAPCTBEHHBI OpraH, OpraH MECTHOTO
CaMOYTPAaBIICHUS] WIN JODKHOCTHOMY JIMITy B (OpMe 3JIEKTPOHHOTO JIOKYMCHTA, HAIpaBIseTCS B
(dbopMe >IIeKTPOHHOTO JOKYMEHTA IO aJipecy JEKTPOHHOM MOYTHI, YKa3aHHOMY B 0OpallleHuu, Uiu B
MUCEMEHHOU (hOpMeE TI0 TIOYTOBOMY aJIpeCy, YKa3aHHOMY B OOpalieHuH.

8. Ilopsaok paccMOTPeHHsI OT/IeJILHBIX 00palieHn i

8.1. B ciydae, ecim B NHCPMEHHOM OOpalleHUH HE YyKa3aHbl (GaMHIUs TpakJIaHWHA,
HampaBUBIIEr0 OoOpalleHHe, WM MOYTOBBIA aJpec, M0 KOTOPOMY JOJKEH ObITh HalpaBlieH OTBET,
OoTBET Ha oOpameHue He Jnaerca. Ecim B yka3aHHOM OOpallleHMH COJAEPIKATCs CBEIEHUS O
[IOArOTaBIMBAEMOM, COBEPIIAEMOM MJIM COBEPILIEHHOM IPOTUBOIIPABHOM JESTHUH, a TAKXKE O JIMIIE, ET0
MOJIrOTAB/IMBAIOIIEM, COBEPLIAIOIIEM MM COBEPIUMBIIEM, OOpalleHUE MOJICKUT HAIpaBICHUIO B
roCyIapCTBEHHBIN OPraH B COOTBETCTBUU C €T0 KOMIIETEHIUEH.

8.2. JIomKHOCTHOE JIUIO MPH TOJTYYEHUH MHUCHbMEHHOTO OOpaIeHus, B KOTOPOM COIepKaTcs
HEIeH3YpHble MO0 OCKOPOMTEIbHbIE BBIPAXKEHUS, YIpO3bl JKU3HH, 370POBBI0O U HMYILECTBY
JOJKHOCTHOTO JIMIIA, @ TAK)KE YICHOB €ro CEMbH, BIIPaBE OCTaBUTh oOpalieHue Oe3 oTBeTa I0
CYIIECTBY ITOCTABJICHHBIX B HEM BOIPOCOB M COOOIIUTH TPaKAaHUHY, HalpaBUBIIEMY oOpalleHue, o
HE/IOMYCTUMOCTH 3JI0yIIOTPEOICHHSI TPABOM.

8.3. B cmyuae, eciu TEKCT MUCbMEHHOTO OOpaIeHMs HE MOAJAeTCS NMPOUYTEHHIO, OTBET Ha
oOpallleHne He JaeTcs U OHO HE MOAJISKUT HAINpaBICHUI0 HAa PAaCCMOTPEHHE B IOCYJapCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYIpPaBJICHWsS WM JOJDKHOCTHOMY JIMI[y B COOTBETCTBUM C HX
KOMIIETEHIIMEeH, O YeM B TEYeHHE CeMHU JHEW CcOo JHS perucrpanuu ooOpamieHus cooOIiaercs
rpaXJaHUHYy, HalpaBHUBILIEMY oOpalleHue, eciu ero (GaMuiaus W TMOYTOBBIM ajapec MOAJAIOTCS
MIPOYTEHHIO.

8.4. B ciydae, eciau B MMCbMEHHOM OOpallleHUH IPpaXK1aHuHa COJIEPKUTCS BOIPOC, HA KOTOPBIN
€My HEOJHOKPAaTHO JaBalIUCh MHCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee HAINpaBIsieMbIMU
OOpalleHUus MU, U MPU TOM B OOpAICHWU HE MPHUBOIATCS HOBBIE JOBOJBI MM OOCTOSATENHCTBA,
JOJDKHOCTHOE JIMLO JMOO YHNOJHOMOYEHHOE HAa TO JIMIIO BIpPaBe IPUHATH pEIIEHUE O
0€30CHOBATEILHOCTH OYEPEHOr0 OOpamieHuss M NPEeKpalleHUH NEepenucKH C TPaKIaHWUHOM I10
JAHHOMY BONpPOCY IPU YCIIOBHM, YTO YKa3aHHOE OOpallleHHEe M paHee HalpaBiiseMble OOpalleHus
HaIpaBJIJIUCh B OAMH M TOT K€ TOCYJapCTBEHHBIN OpraH, opraH MECTHOI'O CaMOYIpPaBJICHHs WIN
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OTHOMY H TOMY € JOJDKHOCTHOMY Jnily. O JaHHOM pEUNICHHH YBEAOMIISICTCS TPaKIaHHH,
HaNpaBUBIINNA 00palIeHue.

8.5. B ciyuae, eciam OTBET MO CYIIECTBY TMOCTABJICHHOTO B OOpaIieHUH BOMPOCAa HE MOXKET
ObITh MaH 0e3 pasrialleHHs CBEACHUH, COCTABJISIOIIMX TOCYIApPCTBEHHYIO WM WHYIO OXPaHAEMYIO
denepanbHBIM  3aKOHOM TaifHy, TpaXIaHWHY, HalpaBUBIIEMY oOOpalieHue, coolmaercs o
HEBO3MOXXKHOCTH JIaTh OTBET II0 CYIIECTBY IIOCTaBIEHHOIO B HEM BOIpOca B CBA3H C
HEJIOMYCTHMOCTBIO pa3riialieHus YKa3aHHBIX CBEICHHIA.

8.6. B ciyuae, ecnu MpUYMHBL, IO KOTOPBIM OTBET IO CYIIECTBY IOCTABICHHBIX B 0OpaleHHH
BOTIPOCOB HE MOT OBITh JIaH, B MOCIIEAYIOIIEM ObBUIA YCTPAHEHBI, TPAKJaHIH BIIPAaBE BHOBb HAIIPABUTh
oOpalieHue B COOTBETCTBYIOIIUI TOCYJapCTBEHHBI OpPraH, OpraH MECTHOTO CaMOYIPAaBJICHUS WU
COOTBETCTBYIOLIEMY JOJKHOCTHOMY JIULLY.

9. JInuHbIii IPUEM rpaxaan

9.1. 3anuch rpaxaaH Ha TUYHBINA pueM B LlIkoiy ocyiecTBisieTcst Ha OCHOBE MX OOpaleHHi
0 3aIMCH Ha JIMYHBIA TpUeM npH JuuHOM nocemenun [lIkomer mo agpecy: 152613, ropon Yrimy,
Jlenunckoe mocce, 1oM la B noneaenbHuK - naTauiy ¢ 8:00 mo 16:00, Tenedon npuemuoit: (48532)2-
13-31.

9.2. Ilpu mocrtymiueHnn OOpamieHHus TpakIaHWHA O 3alMCH Ha JIMYHBIA MPHEM CEKpeTaph
[IIkoubl IpOBEPsIET €r0 Ha COOTBETCTBHE CIIEIYIOIUM TPEOOBAHUSAM:

1) Hanuuue B oOpaieHUH (aMUIINU, UMEHHU, OTYECTBA TPaKIaHUHA (MM €ro HpPEeICTaBUTEIs,
YIIOJIHOMOYEHHOIO B YCTAQHOBJIEHHOM 3aKOHOM IOpSAKE) M €ro ajapeca (IIOYTOBOTO WIIM ajpeca
AJIEKTPOHHOMN IOYTHI);

2) yKa3zaHWE KOHKPETHOH HWH(OpPMAIMH, CYTH HPEIUIOKCHUS, 3asiBICHHUS WU SKAIOObI
(oOpamieHue JOKHO COIePIKaTh MOIPOOHYIO TEMATHUKY BOIIPOCA);

3) HayMuKe JIMYHOM MOMUCH U 1aThI;

4) mpenoCTaBICHHBIC TPAXKJAHWHOM MaTepHajbl HE OJDKHBI COJEPXKATh HEICH3YPHBIC JTHOO
OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bI )KU3HU, 3/I0POBbIO M UMYILECTBY JOLDKHOCTHOTO JIUIIA, @ TAaKXkKe
YJICHOB €T0 CEMBH.

[Tpu moctyruieHuu oOpalleHusl ¢ HapyUIeHHEM YKa3aHHBIX TPeOOBaHMN TpaKAaHUHY MOXKET
OBITh OTKa3aHO B MpHeMe OOpAaIIeHHs O 3alMCH Ha JIMYHBIH MpUEM C 00sS3aTeNIbHBIM pa3bsCHEHUEM
IPUYMHBI 0TKa3a.

9.1. JIn4HBIA TIpHeM TpaXKAaH OCYIIECTBISETCS AUPEKTOpOoM IIIKONBI M ero 3aMecTUTEISIMH.
WNudopmanus 00 yCTaHOBIEHHBIX JUIS TPUEMa JHAX U 4acaxX JOBOAUTCS JI0 CBEACHUS TPaKIaH.

9.3. Ilpm nuyHOM TpHeMe TPaKIAHWH TPEIBIBISACT IOKYMEHT, YIOCTOBEPSIOUIMA €ro
JIMYHOCTb.

9.4. Coneprxanue ycTHOTO oOpamieHus 3aHocuTes B JKypHas THYHOTO pruéMa rpax/iaH.

9.5. [TucbmenHoe oOpallieHre, IPUHATOE B XO/€ JIMYHOTO Npuéma, MOAJIEKUT PErucTpaluu B
MOPSI/IKE, YCTAHOBJICHHOM HACTOSIIIMM MOJIOKESHHUEM.

9.6. B ciydae, ecnu M3JI0KEHHBIE B YCTHOM OOpameHUH (hakThl U 0OCTOSATENBCTBA SIBISIOTCS
OYCBHIHBIMH W HE TpeOYIOT IOIMOJHUTEIHHON TPOBEPKH, OTBET Ha OOpalIleHHe C COTJIACHUs
rpaxJaHMHAa MOXXET OBITh JJaH YCTHO B XOJIe¢ JIMYHOIO NpHeMa, 0 4eM Jenaercs 3amnuch B JKypHaie
JUYHOTO TpHEeMa TpakJaHWHA. B OCTaJIbHBIX CIydasx JaeTcsl MHCbMEHHBIH OTBET MO CYIIECTBY
MOCTaBJIEHHBIX B 00OpallieHHH BOIPOCOB.

9.7. B cnywae, eciiiu B oOpalieHHH COAEPIKATCS BOIMPOCHI, PEUICHHE KOTOPHIX HE BXOIWUT B
KOMIIETEHIMIO JAaHHOTO TOCYAApPCTBEHHOTO JOJDKHOCTHOIO JIUIIA, TPaXJTaHUHY JTAeTCs pa3bsiCHEHUE,
KyZla ¥ B KAKOM TIOPSIZIKE €My CIIeAyeT OOpaTHThCS.

9.8. B xome nMYHOrO mnpuemMa TpaKAAHUHY MOXKET OBITh OTKa3aHO B JaJbHEHIIEM
paccMOTpeHHH OOpalleHusi, eCld eMy paHee ObUT JaH OTBET IO CYIIECTBY IIOCTAaBICHHBIX B
00paIlleHuH BOIIPOCOB.

10. KoHTpoJib HajJ MCNOJIHEHHEM MUCbMEHHBIX 00palieHnii rpakaan

10.1. Hupextop Ikosbel ocymiecTBiasieT B TMpeAesax CBOCH KOMIETEHIMH KOHTPOJb 32
COOJIIOJICHUEM TOpsiIKAa PAcCMOTPEHHUsl OOpallleHUM, AaHaIM3UPYET COJEpXkKAHMWE IOCTYMAIOLINX
oOpalieHuii, MPUHUMAET MEPBI 110 CBOCBPEMEHHOMY BBISBICHHIO U YCTPAaHEHHIO MPUYUH HAPYILICHUS
IpaB, CBOOO] M 3aKOHHBIX HHTEPECOB TPAKIAH.
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10.2. [IucbmeHHBIC OOpaleHUsT TPaKIaH, KOMUU OTBETOB, JOKYMEHTHI IO JIMYHOMY TMPUEMY
rpaxaad (GopMHpPYIOTCS B Jiela B COOTBETCTBUHM C YTBEP)KIACHHON HOMEHKIaTypoil nen. [lucema u
MaTepuajbl M0 YCTHOMY OOpAaIlEHUIO XPaHATCA MSTh JIET, MOCJIE€ YEero COCTaBISETCS akT 00 uX
YHUUYTOKEHUH, TIOJIUCAHHBIN YWIEHAMH 3KCIIEPTHOW KOMUCCUH U YTBEpXkKAAeTCs AUpeKTopoM LIIKobI.

11. Bo3memieHne NnpuYUHEHHBIX YOBITKOB H B3bICKAHHE IIOHECEHHBIX PACX0/10B NPH
paccMOTpeHuM o0paleHuit

11.1. T'paxkiaHUH MMEET IPaBO Ha BO3MEIICHHE YOBITKOB M KOMIIEHCAIIMIO MOPAJIbHOTO Bpena,
MPUYMHEHHBIX HE3aKOHHBIM JIeHcTBUEM (0Oe3/1elicTBHEM) JODKHOCTHOTO JIMIA TPU PACCMOTPCHHH
oOparieHus, 1o PEIICHUIO Cy/a.

11.2. B cnyyae, eciu rpakJlaHUH yKa3aJl B OOpaIlleHUH 3aBEOMO JIOXKHBIE CBEACHUS, PaCXOIbl,
MTOHECEHHBIE B CBSI3U C PACCMOTPEHUEM OOpAIEHUS JOKHOCTHBIM JIMIIOM, MOTYT OBITh B3BICKAHBI C
JAHHOTO TPaXKJIaHUHA TI0 PEIICHUIO Cy/Ia.

CpOK I[CﬁCTBPI?I ITOJIOKCHHA HE OI'paHHUYCH. HpI/I HU3MCHCHHUH 3aKOHOAATCIBCTBA B AKT BHOCATCA
HU3MCHCHUA B YCTAHOBJIICHHOM IOPAOKE.



